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Heather Norton, MSW is the Director of DD Community Supports Services for 

the Department of Behavioral Health and Developmental Services.  She has 

worked in the field of intellectual disabilities for the past twenty five years and 

currently sits on the Virginia APSE Board as well as the Virginia Autism Council.  

She started her career in Pennsylvania at a summer camp for individuals with 

intellectual disabilities and stayed with this company in their residential program 

for 10 years.  After this she worked for two children’s behavioral health programs 

supporting children with various mental health diagnoses and autism.   She 

relocated to Virginia in 2004, at which time she started working for Southside 

Virginia Training Center as the Director of Program Services where she oversaw 

the vocational, habilitation, and program centers.  Prior to working at DBHDS, she 

worked for Chesterfield Community Services Board, first as the services manager for CES and then as the 

Assistant Director of Community Services.   
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